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My	samsung	monitor	will	not	turn	on

An	awesome	team	of	students	from	our	education	program	made	this	wiki.	Monitor	is	in	sleep	mode	(black	screen	with	blinking	power	LED),	but	does	not	turn	on	after	moving	mouse,	pressing	keys,	or	pressing	power	button.	Make	sure	the	signal	cable	is	not	faulty	by	first	trying	the	signal	cable	on	another	working	monitor	or	trying	a	different	signal
cable	on	your	Samsung	SE27510C	Monitor.	If	the	signal	cable	doesn't	work	on	another	working	monitor,	or	the	other	cable	tested	on	your	Samsung	SE27510C	Monitor	seems	to	make	it	turn	on,	the	cable	is	bad	and	must	be	replaced.	Check	the	graphics	card	manufacturer	website	related	to	the	one	being	used	in	your	computer	for	driver	updates	or
use	the	built	in	software	to	see	if	there	may	be	a	driver	update	available.	Link	to	Nvidia	drivers:	Invidia	Graphics	Card	Driver	Downloads	Link	to	AMD	drivers:	AMD	Graphics	Card	Driver	Downloads	Follow	the	link	that	relates	to	the	kind	of	graphics	card	you	have	installed.	Then	follow	the	on	screen	instructions	to	identify	your	graphics	card	and
install	appropriate	updates/drivers.	Check	to	see	if	your	windows	operating	system	is	up	to	date	by	following	the	link	below:	Microsoft	Windows	Update	Page	On	windows	10	you	can	check	to	see	if	it	is	up	to	date	by	going	to	Windows	button	→	settings	→	Update	and	security	→	Windows	updates	→	check	for	updates.	If	none	of	the	above	attempts	fixes
your	monitor,	the	driver/	firmware	of	the	device	may	be	out	of	date	or	corrupted.	In	order	to	download	the	appropriate	software	visit	the	following	link:	Samsung	Fimrware	Update	Page	From	here,	select	TV	as	your	product	type.	Then	select	“enter	model	number”.	Enter	the	model	number	of	your	Samsung	display,	select	your	monitor	when	it	appears
below	the	search	bar	then	proceed	to	scroll	down	until	arriving	at	the	product	info	tab	and	select	"download"	to	the	right	of	the	downloads	tab.	There	should	be	a	single	file	called	“Device(Install)”	which	is	a	8.02	MB	installation	required	for	the	monitor	to	function	properly.	Monitor	displays	an	error	message	stating	it	cannot	detect	a	video	signal.
Make	sure	you	are	on	the	correct	input	setting.	The	monitor	should	display	the	current	input	setting	upon	switching	to	a	new	one.	If	the	setting	does	not	match	the	input	cable	you	are	using,	change	the	input	setting	to	the	correct	cable.	In	order	to	change	the	input	settings	of	the	monitor,	use	the	JOG	button	located	in	the	back.	Press	the	JOG	button
once	to	bring	up	the	function	key	guide.	The	looping	arrows	in	the	left	square	of	the	function	key	guide	change	the	input	setting.	Move	the	JOG	button	to	the	left	and	press	it	in	order	to	change	your	monitors	input.	Make	sure	your	desired	input	cable	is	plugged	into	both	your	input	device	and	the	monitor.	If	not,	plug	the	cable	in	and	try	again.	Make
sure	the	signal	cable	is	not	faulty	by	first	trying	the	signal	cable	on	another	working	monitor	or	trying	a	different	signal	cable	on	your	Samsung	S27E510C	Monitor.	If	the	signal	cable	doesn't	work	on	another	working	monitor,	or	the	other	cable	tested	on	your	Samsung	S27E510C	Monitor	seems	to	make	it	turn	on,	the	cable	is	bad	and	must	be
replaced.	If	you	have	investigated	the	issues	above	and	have	no	solution,	you	may	have	faulty	monitor	inputs.	Visit	the	replacement	guides	for	instructions	on	how	to	replace	the	input	port	corresponding	to	your	desired	input	cable.	The	Samsung	S27E510C	model	does	not	have	built-in	speakers.	For	sound	with	this	model,	it	is	necessary	to	use	the
computer	speakers	or	external	speakers.	“Your	monitor	has	one	or	more	small	dots	that	stay	dark.	These	dots	do	not	go	away	with	different	inputs	or	display	material.”	Examine	your	cable	to	determine	if	it’s	damaged.	Check	the	cord	for	signs	of	wear,	such	as	fraying.	If	so,	try	a	different	cable.	Also	try	your	cable	to	see	if	it	works	on	other	monitors.	If
it	does	not	work	on	another	working	monitor,	your	cable	is	likely	faulty.	If	the	dead	pixels	still	persist	in	the	display,	the	monitor	will	need	to	be	serviced	or	replaced.	If	your	monitor	still	has	a	warranty,	visit	Samsung’s	warranty	claim	site	to	request	a	replacement:	Samsung	Device	Warranty	Page	Your	monitor	doesn’t	receiving	signal	from	either	the
HDMI	or	VGA	Cable	inputs,	or	both.	Ensure	your	cable	is	either	an	HDMI	cable	or	a	VGA	cable,	as	the	Samsung	‘S27E510C	27”	Full	HD	Curved	Monitor’	only	accepts	signals	from	these	two	cables.	If	your	cable	is	Mini	HDMI,	DVI,	or	any	other	cable,	you	may	need	to	purchase	one	of	the	supported	cables	or	an	adaptor	with	an	HDMI	or	VGA	head.
Examine	your	cable	to	determine	if	it’s	damaged.	Check	the	cord	for	signs	of	wear,	such	as	fraying.	If	the	cord	is	intact,	then	check	the	plug	of	either	the	HDMI	or	VGA	cable	and	ensure	all	the	pins	are	intact,	as	it	only	takes	one	damaged	pin	to	affect	the	signal.	If	the	cable	doesn’t	show	signs	of	wear,	then	test	the	cable	by	connecting	it	to	another
monitor	or	display,	as	it’s	possible	for	the	cable	to	be	damaged	internally.	If	the	cable	displays	a	signal	on	another	monitor	or	display,	and	your	drivers	are	up	to	date,	either	the	input	ports	are	defective	or	the	motherboard	may	need	to	be	replaced.	Visit	the	replacement	guides	for	instructions	on	how	to	replace	these	parts.	Inspect	both	input	ports
located	on	the	back	of	the	monitor	to	ensure	there	isn’t	any	debris	blocking	a	successful	connection.	If	there	is	any	debris,	clean	the	ports	by	using	a	can	of	compressed	air.	If	you	have	installed	the	newest	drivers	and	the	monitor	still	doesn’t	display	a	signal	after	connecting	a	cable	to	either	or	both	of	these	ports,	the	input	ports	or	the	motherboard
may	need	to	be	replaced.	Visit	the	replacement	guides	for	instructions	on	how	to	replace	these	parts.	If	your	Samsung	‘S27510C	27”	Full	HD	Curved	Monitor’	is	updated	with	the	latest	software,	your	cables	are	working	and	supported	by	the	monitor,	and	the	ports	on	the	monitor	are	clean,	then	the	motherboard	might	be	faulty.	Even	the	introduction
of	the	smallest	foreign	objects	like	rust,	sand,	insects,	water,	or	static	electricity	can	permanently	damage	a	monitor’s	motherboard.	Visit	the	replacement	guides	for	instructions	on	how	to	replace	the	motherboard.	Monitor	will	not	power	on	when	it	used	to	In	order	to	turn	your	monitor	on,	the	jog	button	on	the	rear	of	the	monitor	must	be	pushed	in.
Press	the	power	button	to	turn	on	the	monitor.	If	the	monitor	does	not	turn	on,	press	the	power	button	again	twice.	Reach	around	to	the	rear	of	the	monitor	and	ensure	the	cable	is	securely	connected.	If	the	power	cord	is	connected	at	the	back	of	the	monitor	then	verify	that	the	cord	is	plugged	into	the	wall	outlet.	If	the	cord	is	not	plugged	into	the
outlet,	plug	the	cord	into	the	outlet.	Plug	a	different	device	into	the	outlet	to	verify	the	outlet	has	power.	If	the	monitor	is	plugged	into	a	surge	protector,	ensure	the	toggle	switch	is	turned	to	the	“on”	position.	Or	try	plugging	the	monitor	directly	into	the	wall.	Refer	to	the	troubleshooting	guide	for	your	surge	protector	for	further	information.	If	the
outlet	does	not	have	power	refer	to	a	troubleshooting	guide	for	restoring	power	to	the	outlet.	The	power	cord	may	be	faulty.	Similar	to	previous	examples,	try	using	the	power	cord	on	another	monitor	that	is	known	to	function	properly.	If	the	power	cord	does	not	work	on	the	functioning	monitor,	your	cord	is	faulty	and	must	be	replaced.	How	do	I	fix
my	Samsung	screen	not	turning	on?	If	there’s	no	indicator	light	displaying,	check	the	power	switch,	check	the	power	cord,	and	test	the	outlet.Samsung	monitor	won’t	turn	on	Check	for	a	power	switch.	Test	the	outlet.	Plug	the	power	cord	back	in.	Request	service.	Why	is	my	Samsung	monitor	not	displaying?	The	most	common	reason	for	a	monitor	to
be	blank	is	that	it’s	turned	off,	or	it’s	hibernating	or	on	a	screen	saver	and	will	wake	up	with	input.	Assuming	that’s	not	the	case,	then	troubleshooting	involves	identifying	whether	the	issue	is	with	the	monitor	or	with	the	device	it’s	connected	to.	What	do	you	do	if	your	computer	screen	won’t	turn	on?	How	to	Fix	a	Computer	With	a	Monitor	that	Won’t
Turn	On	Test	your	Monitor.	Check	Your	Monitor	is	Switched	On.	Check	your	Wall	Socket.	Check	your	Monitor’s	Backlight.	Use	a	Second	Monitor.	Check	The	Monitor’s	Power	Supply.	Check	the	Monitor	Cable.	How	do	I	reset	my	Samsung	computer	screen?	HOW	DO	YOU	RESET	A	SAMSUNG	MONITOR?	Click	the	Menu	button	on	the	monitor.	The
OSD	menu	appears.	Click	the	Adjust	arrow	button	on	the	monitor	to	change	the	menu,	Window	until	you	see	the	window	containing	Reset.	Why	is	my	Samsung	PC	screen	black?	A	blank	screen	could	mean	that	an	app	has	frozen	or	is	using	a	great	deal	of	system	resources,	or	that	the	display	driver	has	stalled.	Before	proceeding,	make	sure	that	the
PC’s	power	lights	are	on	and	that	it	is	plugged	in.	How	do	you	turn	on	a	Samsung	desktop	computer?	Some	Samsung	monitors	have	a	power	switch	on	the	back	in	addition	to	the	power	button	on	the	front.	If	there	is	a	power	switch	on	the	back	of	your	monitor,	make	sure	that	it	is	turned	on,	and	then	press	the	power	button	on	the	front	of	the	monitor.
Why	is	my	computer	screen	black	but	the	computer	is	running?	Most	often,	a	suddenly	black	screen	accompanied	by	what	appears	to	be	a	completely	unresponsive	computer	is	a	symptom	your	computer	has	crashed.	And	the	most	common	cause	of	crashes	is	overheating.	Your	computer	needs	good	ventilation	to	avoid	overheating.	Why	is	my	PC
showing	a	black	screen?	The	main	culprits	of	black	desktop	screen	Windows	10	problems	are	a	malfunctioning	screen,	a	bad	video	card	or	a	bad	connection.	Other	causes	include	a	corrupted	system	file,	which	manifests	with	a	blinking	prompt	and	a	blank	screen,	a	faulty	display	adapter,	or	your	computer	just	crashed	due	to	a	motherboard	failure.
Why	is	my	PC	screen	black?	The	possible	causes	of	a	black	screen	could	be:	A	Windows	update	gone	wrong	(recent	updates	as	well	as	the	Windows	10	upgrade	have	caused	issues).	A	graphics-card	driver	problem.	A	hardware	defect.	What	causes	Samsung	Black	Screen	of	Death?	Take	out	the	SD	Card	–	If	you	are	using	a	Samsung	Galaxy	S5	phone,
well	there	are	cases	that	the	SD	card	may	cause	an	issue	with	the	device	and	lead	to	a	black	screen	of	death.	If	a	soft	reset	did	not	work,	try	removing	the	SD	card	and	the	battery	and	let	it	sit	for	about	5-10	seconds.	What	is	Black	Screen	of	Death	Android?	There	are	many	reasons	for	the	black	screen	of	death	on	Android	phones.	The	following	are
some	of	the	more	frequent	reasons:	Install	incompatible	apps	or	applications	with	errors	and	viruses	on	phone.	Some	apps	caches	need	to	be	cleared.	How	do	I	restart	my	laptop	when	the	screen	is	black?	If	the	screen	is	still	showing	in	black,	press	and	hold	the	power	button	for	about	10	seconds	to	shut	down	the	device.	Then	press	the	power	button
again	to	restart.	(If	you	had	documents	open,	you	might	lose	unsaved	content	using	this	action.)Jun	21,	2021.	How	do	I	wake	up	from	a	black	screen?	The	combination	you	should	try	out	is	Windows	key	+	Ctrl	+	Shift	+	B.	It’ll	automatically	restart	the	graphics	driver	and	the	screen	should	turn	on	from	the	Sleep	mode.	Can	a	black	screen	be	fixed?
Plug	in	phone,	wait	five	minutes,	and	then	try	to	do	a	Force	Restart.	This	ensure	the	phone	has	enough	power	to	restart,	and	restarting	could	clear	any	errors	that	might	be	affecting	the	screen.	If	possible,	remove	the	battery,	wait	30	seconds	or	more,	and	then	reinstall	the	battery	and	start	your	phone.	How	do	I	reset	my	Samsung	with	broken	screen?
Samsung	also	outlines	an	alternative	factory	reset	technique	you	can	try	in	its	online	help:	Switch	off	the	device.	Press	and	hold	the	Volume	up	button,	the	Power	button	and	the	Home	button	at	the	same	time.	When	you	feel	the	device	vibrate,	release	ONLY	the	Power	button.	A	screen	menu	will	now	appear.	How	do	I	force	restart	my	Samsung?	Press
and	hold	the	Volume	down	and	Power	key	for	7	to	10	seconds	to	perform	a	forced	reboot	or	soft	reset.	How	do	you	hard	reset	a	Samsung?	Turn	off	your	phone,	then	press	and	hold	the	Power/Bixby	key	and	Volume	Up	key,	then	press	and	hold	the	Power	key.	Release	the	keys	when	the	Android	mascot	appears.	When	the	Android	system	recovery	menu
appears,	use	the	Volume	Down	key	to	select	“Wipe	Data/Factory	Reset”	and	press	the	Power/Bixby	key	to	proceed.	How	can	I	fix	my	Samsung	A10	black	screen?	First	solution:	Perform	the	Forced	Restart	to	fix	the	black	screen	issue	Press	and	hold	the	Volume	Down	button	and	don’t	release	it	yet.	While	holding	down	the	volume	button,	press	and	hold
the	Power	key	as	well.	Keep	both	keys	held	down	together	for	15	seconds	or	until	the	Galaxy	A10	logo	shows	on	the	screen.
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